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EB Docket No. 06-36

Marlene H. Dortch, Secretary

Office of the Secretary

Federal Communications Commission
445 12th Street S.W.

Washington, D.C. 20554

Dear Secretary Dortch,

In accordance with 47 CFR 64.2009(e), please find attached the Company’s Annual Com(?liance
Certificate for the previous calendar year 2012. The Compliance Certificate includes the Company’s:

e Statement explaining how its operating procedures ensure compliance with 47 CFR, Part 64,
Subpart U;

e An explanation of any actions taken against data brokers; and

e A summary of all customer complaints received in the past year concerning the unauthorized
release of customer proprietary network information (CPNI).

If you have any questions regarding this filing, please direct them to the undersigned.

Sincerely,

Scott Allen, Chi¥f Financial Officer

Enclosure

cc: Best Copy and Printing, Inc., fcc@bcepiweb.com

www.intermedia.net



_Sﬁ:tt Allen

From: Catherine Koreiva

Sent: Thursday, February 28, 2013 11:22 AM

To: Scott Allen

Cc: Kar-Mun Wong

Subject: FCC 2012 Annual CPNI Certification and Statement Filing

Attachments: CPNI Cover Letter 2012.docx; CPNI Certification and Annual Statement 2012.doc
Hi Scott,

I've prepared all documents that I'd like us to use when we file our CPNI Certification and Statement with FCC tomorrow.

Please review and let me know if you'd like to make any revisions or if you have questions about any information
contained in the attached documents.

Once finalized, please sign the cover letter and page 3 of the Certification/Annual Statement.

Thank You!

CATHERINE J. KOREIVA, CSOX
Senior Staff Accountant

P: 646-225-9449

F: 646-225-5264

Intermedia

120 West 45th Street, Floor 26, Suite B

New York, Mew York 10036
www_intermedia.net; Follow us: Blog & Twiltter

WORLD'S MOST TRUSTED EXCHANGE PROVIDER

Intermedia is the premier provider of communications services, including hosted Microsoft Exchange, to small- and mid-sized businesses, For an
affordable monthly fee. customers get business email, telephony, smartphones, instant messaging, fax and other communications delivered as a
service with 24x7 support. Intermedia also empowers thousands of smaller VARs and MSPs - as well as select Fortune 500 companies  to sell
communications services under their own brand, Founded in 1995, Intermadia was the first company to ofier cloud-based business-class email and
now has over 500,000 premium hosted Exchange mailboxes under management - more than any other provider. For more information, visit

www, intermedia.net.



